Downtime Uptime

Date PSD2 PSD2

01/07/2026 0.00% 100.00%
02/07/2026 0.00% 100.00%
03/07/2026 1.14% 98.86%
04/07/2026 0.00% 100.00%
05/07/2026 0.00% 100.00%
06/07/2026 0.00% 100.00%
07/07/2026 0.00% 100.00%
08/07/2026 0.00% 100.00%
09/07/2026 0.00% 100.00%
10/07/2026 0.00% 100.00%
11/07/2026 0.00% 100.00%
12/07/2026 0.00% 100.00%
13/07/2026 0.00% 100.00%
14/07/2026 0.00% 100.00%
15/07/2026 0.00% 100.00%
16/07/2026 0.00% 100.00%
17/07/2026 0.00% 100.00%
18/07/2026 0.00% 100.00%
19/07/2026 0.00% 100.00%
20/07/2026 0.00% 100.00%
21/07/2026 0.00% 100.00%
22/07/2026 0.00% 100.00%
23/07/2026 0.00% 100.00%
24/07/2026 0.00% 100.00%
25/07/2026 0.00% 100.00%
26/07/2026 0.00% 100.00%
27/07/2026 0.00% 100.00%
28/07/2026 0.00% 100.00%
29/07/2026 0.00% 100.00%
30/07/2026 0.00% 100.00%
31/07/2026 0.00% 100.00%
01/08/2026 0.00% 100.00%
02/08/2026 0.00% 100.00%
03/08/2026 0.00% 100.00%
04/08/2026 0.00% 100.00%
05/08/2026 0.00% 100.00%
06/08/2026 0.00% 100.00%
07/08/2026 0.00% 100.00%
08/08/2026 0.00% 100.00%
09/08/2026 0.00% 100.00%
10/08/2026 0.00% 100.00%
11/08/2026 0.00% 100.00%
12/08/2026 0.00% 100.00%
13/08/2026 0.00% 100.00%
14/08/2026 0.00% 100.00%
15/08/2026 0.00% 100.00%
16/08/2026 0.00% 100.00%
17/08/2026 0.00% 100.00%
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18/08/2026 0.07% 99.93%
19/08/2026 0.00% 100.00%
20/08/2026 0.00% 100.00%
21/08/2026 0.00% 100.00%
22/08/2026 0.00% 100.00%
23/08/2026 0.00% 100.00%
24/08/2026 0.00% 100.00%
25/08/2026 0.00% 100.00%
26/08/2026 0.00% 100.00%
27/08/2026 0.00% 100.00%
28/08/2026 0.00% 100.00%
29/08/2026 0.00% 100.00%
30/08/2026 0.00% 100.00%
31/08/2026 0.00% 100.00%
01/09/2026 0.00% 100.00%
02/09/2026 0.00% 100.00%
03/09/2026 0.00% 100.00%
04/09/2026 0.00% 100.00%
05/09/2026 0.00% 100.00%
06/09/2026 0.00% 100.00%
07/09/2026 0.00% 100.00%
08/09/2026 0.00% 100.00%
09/09/2026 0.00% 100.00%
10/09/2026 0.00% 100.00%
11/09/2026 0.00% 100.00%
12/09/2026 0.00% 100.00%
13/09/2026 0.00% 100.00%
14/09/2026 0.00% 100.00%
15/09/2026 0.00% 100.00%
16/09/2026 0.00% 100.00%
17/09/2026 0.00% 100.00%
18/09/2026 0.00% 100.00%
19/09/2026 0.00% 100.00%
20/09/2026 0.00% 100.00%
21/09/2026 0.00% 100.00%
22/09/2026 0.00% 100.00%
23/09/2026 0.21% 99.79%
24/09/2026 0.00% 100.00%
25/09/2026 0.00% 100.00%
26/09/2026 0.00% 100.00%
27/09/2026 0.00% 100.00%
28/09/2026 0.00% 100.00%
29/09/2026 0.00% 100.00%
30/09/2026 0.00% 100.00%
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Time taken (ms) - AISP |Time taken (ms) - PISP

Date PSD2 PSD2

01/07/2026 0 0
02/07/2026 0 0
03/07/2026 0 0
04/07/2026 0 0
05/07/2026 0 0
06/07/2026 0 0
07/07/2026 0 0
08/07/2026 0 0
09/07/2026 0 0
10/07/2026 0 0
11/07/2026 0 0
12/07/2026 0 0
13/07/2026 0 0
14/07/2026 0 0
15/07/2026 0 0
16/07/2026 0 0
17/07/2026 0 0
18/07/2026 0 0
19/07/2026 0 0
20/07/2026 0 0
21/07/2026 0 0
22/07/2026 0 0
23/07/2026 0 0
24/07/2026 0 0
25/07/2026 0 0
26/07/2026 0 0
27/07/2026 0 0
28/07/2026 0 0
29/07/2026 0 0
30/07/2026 0 0
31/07/2026 0 0
01/08/2026 0 0
02/08/2026 0 0
03/08/2026 0 0
04/08/2026 0 0
05/08/2026 0 0
06/08/2026 0 0
07/08/2026 0 0
08/08/2026 0 0
09/08/2026 0 0
10/08/2026 0 0
11/08/2026 0 0
12/08/2026 0 0
13/08/2026 0 0
14/08/2026 0 0
15/08/2026 0 0
16/08/2026 0 0
17/08/2026 0 0
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18/08/2026 0 0
19/08/2026 0 0
20/08/2026 0 0
21/08/2026 0 0
22/08/2026 0 0
23/08/2026 0 0
24/08/2026 0 0
25/08/2026 0 0
26/08/2026 0 0
27/08/2026 0 0
28/08/2026 0 0
29/08/2026 0 0
30/08/2026 0 0
31/08/2026 0 0
01/09/2026 0 0
02/09/2026 0 0
03/09/2026 0 0
04/09/2026 0 0
05/09/2026 0 0
06/09/2026 0 0
07/09/2026 0 0
08/09/2026 0 0
09/09/2026 0 0
10/09/2026 0 0
11/09/2026 0 0
12/09/2026 0 0
13/09/2026 0 0
14/09/2026 0 0
15/09/2026 0 0
16/09/2026 0 0
17/09/2026 0 0
18/09/2026 0 0
19/09/2026 0 0
20/09/2026 0 0
21/09/2026 0 0
22/09/2026 0 0
23/09/2026 0 0
24/09/2026 0 0
25/09/2026 0 0
26/09/2026 0 0
27/09/2026 0 0
28/09/2026 0 0
29/09/2026 0 0
30/09/2026 0 0
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Error rate (%) - AISP

Error rate (%) - PISP

Date PSD2 PSD2

01/07/2026 0.00 0.00
02/07/2026 0.00 0.00
03/07/2026 3.00 0.00
04/07/2026 0.00 0.00
05/07/2026 0.00 0.00
06/07/2026 0.00 0.00
07/07/2026 0.00 0.00
08/07/2026 7.00 0.00
09/07/2026 0.00 0.00
10/07/2026 0.00 0.00
11/07/2026 0.00 0.00
12/07/2026 0.00 0.00
13/07/2026 0.00 0.00
14/07/2026 0.00 0.00
15/07/2026 0.00 0.00
16/07/2026 0.00 0.00
17/07/2026 0.00 0.00
18/07/2026 0.00 0.00
19/07/2026 0.00 0.00
20/07/2026 0.00 0.00
21/07/2026 0.00 0.00
22/07/2026 0.00 0.00
23/07/2026 33.00 0.00
24/07/2026 0.00 0.00
25/07/2026 0.00 0.00
26/07/2026 0.00 0.00
27/07/2026 0.00 0.00
28/07/2026 0.00 0.00
29/07/2026 0.00 0.00
30/07/2026 0.00 0.00
31/07/2026 0.00 0.00
01/08/2026 0.00 0.00
02/08/2026 0.00 0.00
03/08/2026 0.00 0.00
04/08/2026 0.00 0.00
05/08/2026 0.00 0.00
06/08/2026 0.00 0.00
07/08/2026 0.00 0.00
08/08/2026 0.00 0.00
09/08/2026 0.00 0.00
10/08/2026 0.00 0.00
11/08/2026 0.00 0.00
12/08/2026 0.00 0.00
13/08/2026 0.00 0.00
14/08/2026 0.00 0.00
15/08/2026 4.00 0.00
16/08/2026 0.00 0.00
17/08/2026 0.00 0.00
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18/08/2026 0.00 0.00
19/08/2026 4.00 0.00
20/08/2026 0.00 0.00
21/08/2026 0.00 0.00
22/08/2026 0.00 0.00
23/08/2026 0.00 0.00
24/08/2026 0.00 0.00
25/08/2026 0.00 0.00
26/08/2026 2.00 0.00
27/08/2026 0.00 0.00
28/08/2026 20.00 0.00
29/08/2026 0.00 0.00
30/08/2026 0.00 0.00
31/08/2026 0.00 0.00
01/09/2026 0.00 0.00
02/09/2026 50.00 0.00
03/09/2026 0.00 0.00
04/09/2026 0.00 0.00
05/09/2026 0.00 0.00
06/09/2026 0.00 0.00
07/09/2026 0.00 0.00
08/09/2026 0.00 0.00
09/09/2026 0.00 0.00
10/09/2026 0.00 0.00
11/09/2026 0.00 0.00
12/09/2026 0.00 0.00
13/09/2026 0.00 0.00
14/09/2026 0.00 0.00
15/09/2026 0.00 0.00
16/09/2026 0.00 0.00
17/09/2026 0.00 0.00
18/09/2026 0.00 0.00
19/09/2026 0.00 0.00
20/09/2026 0.00 0.00
21/09/2026 0.00 0.00
22/09/2026 0.00 0.00
23/09/2026 0.00 0.00
24/09/2026 0.00 0.00
25/09/2026 50.00 0.00
26/09/2026 0.00 0.00
27/09/2026 0.00 0.00
28/09/2026 0.00 0.00
29/09/2026 0.00 0.00
30/09/2026 0.00 0.00

Klasifikacija/Classification: Interno/Internal



Downtime Uptime

Date IB (internet banking) Namijenski interfejs | MB (mobile banking) | IB (internet banking) Namijenski interfejs | MB (mobile banking)

01/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
02/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
03/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
04/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
05/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
06/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
07/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
08/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
09/07/2026 0.14% 0.14% 0.14% 99.86% 99.86% 99.86%
10/07/2026 0.14% 0.14% 0.14% 99.86% 99.86% 99.86%
11/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
12/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
13/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
14/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
15/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
16/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
17/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
18/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
19/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
20/07/2026 0.28% 0.28% 0.28% 99.72% 99.72% 99.72%
21/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
22/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
23/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
24/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
25/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
26/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
27/07/2026 0.21% 0.21% 0.21% 99.79% 99.79% 99.79%
28/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
29/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
30/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
31/07/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
01/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
02/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
03/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
04/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
05/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
06/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
07/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
08/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
09/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
10/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
11/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
12/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
13/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
14/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
15/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
16/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
17/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
18/08/2026 0.14% 0.14% 0.14% 99.86% 99.86% 99.86%
19/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
20/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
21/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
22/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
23/08/2026 0.21% 0.21% 0.21% 99.79% 99.79% 99.79%
24/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
25/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
26/08/2026 0.14% 0.14% 0.14% 99.86% 99.86% 99.86%
27/08/2026 0.14% 0.14% 0.14% 99.86% 99.86% 99.86%
28/08/2026 0.14% 0.14% 0.14% 99.86% 99.86% 99.86%
29/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
30/08/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
31/08/2026 0.14% 0.14% 0.14% 99.86% 99.86% 99.86%
01/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
02/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
03/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
04/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
05/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
06/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
07/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
08/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
09/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
10/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%

Klasifikacija/Classification: Interno/Internal




11/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
12/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
13/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
14/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
15/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
16/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
17/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
18/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
19/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
20/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
21/09/2026 0.14% 0.14% 0.14% 99.86% 99.86% 99.86%
22/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
23/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
24/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
25/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
26/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
27/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
28/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
29/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
30/09/2026 0.00% 0.00% 0.00% 100.00% 100.00% 100.00%
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Time taken (ms) - AISP

Time taken (ms) - PISP

Date

MB

IB

MB

01/07/2026

02/07/2026

03/07/2026

04/07/2026

05/07/2026

06/07/2026

07/07/2026
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25/07/2026
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28/07/2026

29/07/2026
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31/07/2026

01/08/2026
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10/08/2026

11/08/2026
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18/08/2026

19/08/2026

20/08/2026

21/08/2026

22/08/2026

23/08/2026

24/08/2026

25/08/2026

26/08/2026

27/08/2026

28/08/2026

29/08/2026

30/08/2026

31/08/2026

01/09/2026

02/09/2026

03/09/2026

04/09/2026

05/09/2026

06/09/2026

07/09/2026

08/09/2026

09/09/2026

10/09/2026

11/09/2026

12/09/2026

13/09/2026

14/09/2026

15/09/2026

16/09/2026

17/09/2026

18/09/2026

19/09/2026

20/09/2026

21/09/2026

22/09/2026

23/09/2026

24/09/2026

25/09/2026

26/09/2026

27/09/2026

28/09/2026

29/09/2026

30/09/2026
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Error rate (%) - AISP | Error rate (%) - PISP

Date IB MB IB MB

01/07/2026 1.50 0.00 0.00 0.00
02/07/2026 0.50 0.00 0.00 0.00
03/07/2026 0.40 0.00 0.00 0.00
04/07/2026 0.00 0.00 0.00 0.00
05/07/2026 0.00 0.00 0.00 0.00
06/07/2026 0.00 0.00 0.00 0.00
07/07/2026 0.00 0.00 0.00 0.00
08/07/2026 0.00 0.00 0.00 0.00
09/07/2026 2.04 0.00 0.00 0.00
10/07/2026 0.00 0.00 0.00 0.00
11/07/2026 0.00 0.00 0.00 0.00
12/07/2026 0.00 0.00 0.00 0.00
13/07/2026 0.00 0.00 0.00 0.00
14/07/2026 0.00 0.00 0.00 0.00
15/07/2026 4.30 0.00 0.00 0.00
16/07/2026 0.00 0.00 0.00 0.00
17/07/2026 0.00 0.00 0.00 0.00
18/07/2026 2.60 0.00 0.00 0.00
19/07/2026 0.00 0.00 0.00 0.00
20/07/2026 1.60 0.00 0.00 0.00
21/07/2026 0.00 0.00 0.00 0.00
22/07/2026 0.00 0.00 0.00 0.00
23/07/2026 0.00 0.00 0.00 0.00
24/07/2026 0.00 0.00 0.00 0.00
25/07/2026 0.00 0.00 0.00 0.00
26/07/2026 2.30 0.00 0.00 0.00
27/07/2026 1.00 0.00 0.00 0.00
28/07/2026 1.00 0.00 0.00 0.00
29/07/2026 1.00 0.00 0.00 0.00
30/07/2026 1.00 0.00 0.00 0.00
31/07/2026 1.00 0.00 0.00 0.00
01/08/2026 0.00 0.00 0.00 0.00
02/08/2026 0.00 0.00 0.00 0.00
03/08/2026 0.00 0.00 0.00 0.00
04/08/2026 1.50 0.00 0.00 0.00
05/08/2026 0.00 0.00 0.00 0.00
06/08/2026 0.00 0.00 0.00 0.00
07/08/2026 0.00 0.00 0.00 0.00
08/08/2026 0.00 0.00 0.00 0.00
09/08/2026 1.20 0.00 0.00 0.00
10/08/2026 0.00 0.00 0.00 0.00
11/08/2026 0.00 0.00 0.00 0.00
12/08/2026 0.00 0.00 0.00 0.00
13/08/2026 0.00 0.00 0.00 0.00
14/08/2026 1.90 0.00 0.00 0.00
15/08/2026 0.00 0.00 0.00 0.00
16/08/2026 0.00 0.00 0.00 0.00
17/08/2026 0.00 0.00 0.00 0.00
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18/08/2026 1.90 0.00 0.00 0.00
19/08/2026 0.00 0.00 0.00 0.00
20/08/2026 0.00 0.00 0.00 0.00
21/08/2026 0.00 0.00 0.00 0.00
22/08/2026 0.00 0.00 0.00 0.00
23/08/2026 0.00 0.00 0.00 0.00
24/08/2026 0.00 0.00 0.00 0.00
25/08/2026 1.00 0.00 0.00 0.00
26/08/2026 0.00 0.00 0.00 0.00
27/08/2026 0.00 0.00 0.00 0.00
28/08/2026 2.00 0.00 0.00 0.00
29/08/2026 0.00 0.00 0.00 0.00
30/08/2026 0.00 0.00 0.00 0.00
31/08/2026 0.00 0.00 0.00 0.00
01/09/2026 0.00 0.00 0.00 0.00
02/09/2026 0.00 0.00 0.00 0.00
03/09/2026 0.00 0.00 0.00 0.00
04/09/2026 0.00 0.00 0.00 0.00
05/09/2026 0.00 0.00 0.00 0.00
06/09/2026 0.00 0.00 0.00 0.00
07/09/2026 0.00 0.00 0.00 0.00
08/09/2026 0.00 0.00 0.00 0.00
09/09/2026 0.00 0.00 0.00 0.00
10/09/2026 1.00 0.00 0.00 0.00
11/09/2026 0.00 0.00 0.00 0.00
12/09/2026 0.00 0.00 0.00 0.00
13/09/2026 0.00 0.00 0.00 0.00
14/09/2026 0.00 0.00 0.00 0.00
15/09/2026 0.00 0.00 0.00 0.00
16/09/2026 0.00 0.00 0.00 0.00
17/09/2026 0.00 0.00 0.00 0.00
18/09/2026 0.00 0.00 0.00 0.00
19/09/2026 0.00 0.00 0.00 0.00
20/09/2026 0.00 0.00 0.00 0.00
21/09/2026 3.00 0.00 0.00 0.00
22/09/2026 3.00 0.00 0.00 0.00
23/09/2026 3.00 0.00 0.00 0.00
24/09/2026 0.00 0.00 0.00 0.00
25/09/2026 0.00 0.00 0.00 0.00
26/09/2026 0.00 0.00 0.00 0.00
27/09/2026 0.00 0.00 0.00 0.00
28/09/2026 3.00 0.00 0.00 0.00
29/09/2026 0.00 0.00 0.00 0.00
30/09/2026
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